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HOPE HARBOR, INC.

POSITION DESCRIPTION

JOB TITLE:

SYSTEMS ADVOCACY SPECIALIST
SUPERVISOR:
EXECUTIVE DIRECTOR


The Systems Advocacy Specialist will act as the liaison with community partners across various vested systems to improve services to sexual assault victims. This position will assist in monitoring crisis intervention, advocacy services, and the prevention/education program for policy, regulatory and ethical compliance and the provision of direct services. Main areas of responsibilities include sexual assault response/protocols for existing and new initiatives including but not limited to: Title IX, PREA, SART, and SAFE Act. The System Advocacy Specialist is directly accountable to the Executive Director. 

RESPONSIBILITIES
1. Provision of Services
· Build relationships with community partners including, but not limited to the following: Hospitals, Law Enforcement Agencies, Colleges and Universities, primary and secondary schools, religious institutions, other service providers, Commonwealth Attorneys, regional adult and juvenile detention centers, and disability organizations.
· Assist in creation of protocols and response for sexual assault survivors

· Development and implementation of Memorandums of Agreements/ Understanding with community partners to provide services and response.

· Organize meeting of collaborative groups to improve services and response for sexual assault and abuse survivors. This includes, but not limited to, Regional Sexual Assault Interagency Council.
· Maintain an active and updated list of contacts for area resources

· Assist survivors in the process of filing for interpersonal and/or emergency protective orders.
· Coordinate and participate in SAFE Act Victim Notification protocol.
· Serve point of contact for regional adult and juvenile detention centers and work with Clinical and Advocacy Department to coordinate victim services. 
· Other duties, as assigned by the Executive Director.
4.
Training and Oversight
· Provide trainings to Hope Harbor staff and volunteers regarding changes and specifics to systems advocacy in a timely manner.
· Provide trainings to community partners regarding Hope Harbor Services, updates to legislation, trauma informed survivor response, and other topics as requested.
· Assist the Advocacy and Crisis Intervention programs in development of program goals and objectives.
· Assist the Advocacy and Crisis Intervention programs to modify activities that do not comply with HIPAA, regulatory or ethical compliance.
· Inform Executive Director of difficulties encountered with community partners providing direct client services.
· Other duties, as assigned by the Executive Director.
5.         Administrative Responsibilities

· Maintain appropriate statistics on a daily, weekly, monthly, and annual basis and submit to the Administrative Program Assistant.

· Maintain appropriate records of education and training programs including the number of participants, training topics, and community group trained.
· Provide appropriate evaluations during programs and assist in compiling outcomes for given evaluations.
7.          Other duties
· Participate with crisis intervention training for volunteers.

· Participate in crisis line/hospital advocacy back up rotation.

Commitment to work against discrimination of any protected status including, but not limited to race, color, religion, age, sex, sexual orientation, gender identity or expression, pregnancy, disability, national origin, or citizenship.
REQUIREMENTS
1.
Bachelor’s Degree in Psychology or Human Services Area required, plus two years’ 
experience in related field.
2.
No prior history of criminal behavior.
3.
Complete 8-hours of related training prior to any direct (client) services.
4. 
Complete the required 40-hour Volunteer Training program within three months of hire.
5.
 Participate in training regarding HIPAA related policies and procedures within 6 months 
of hire.
6.
Participate in at least eight (8) hours of continuing education annually relating to Hope Harbor’s client population. but could require up to (12) hours per funding requirements. The yearly continued education must include a minimum of (3) hours of anti-oppression related topics.
7.
Complete training which includes information concerning difference between advocacy 
and the practice of law.

I have read and understand the above duties and responsibilities of this position and agree to abide by them.  I understand that upon failure to perform the required duties, appropriate disciplinary action or termination will follow.

__________________________________________

____________________

Signature of Employee
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